MULTI-SERVER
MONITORING
SYSTEM (VERS. 5.22)

DWAGENT3 FOR
WINDOWS



1. Description.

Multi-Server Monitoring System enables to manage the work and control all basic
parameters of workstations working under operating systems such as Windows or Suse
Linux and servers working under operating systems such as NetWare, Windows, OES
Linux as well. The main part of this system is a separated workstation or server with the
managing module DWMONS50 running on it.

One of the possibility and the cheapest solution is the usage of NetWare server in the
NSBS Starter Pack version free of charge as a managing computer.

Another possible solution is the usage of workstation (or server) with Windows or Suse
Linux system as a managing computer.

2. Features.

System to use on NetWare 5.0, 5.1, 6.0, 6.5, OES NetWare, Windows 2000, Windows
2000 Server, Windows 2003 Server and Windows XP platforms.
» Extremely simple and easy to use and free at the same time.
* An ideal complement to other expensive and sophisticated control systems based on
SNMP protocol.
* Can be use in local networks as well as in wide-area networks (WAN, Internet).
* Requires only a simple agent running on every controlled NetWare and Windows
system.
* For communication between a main system module and agents uses TCP/IP protocol
and a port number specified by administrator.
* Features of main system module:
- displays status of servers works continuously on selected NetWare and Windows
server
- displays names of servers to which the connections are correct in green, to which
a lack of connection is between 15 and 30 minutes in violet, and those with a lack
of connection above 30 minutes in red
- enables a view of a few important parameters of controlled systems
- Creates logs with status changes of controlled servers.
* Available version up to 50 or 100 servers.



3. Usage DWAGENT3 on Windows platform:

DWAGENT3 agent module working on computers with the system Windows one should
install by starting an installation program DW Setup3.com.
The module works in Windows system as a service.

DWAGENT3 was tested in the following Windows versions:

e Windows 2000 Professional
e Windows 2000 Server

*  Windows XP Professional

¢  Windows Server 2003



4. Installation DWAGENT3 in the Windows system.

To install the DWAGENT3 agent in the Windows system one should start the
installation program DWSetup3.exe. The following window will open on the screen:

fi5! Setup - DWAgent3 N [=[

Welcome to the DWAgent3 Setup
Wizard
Thiz will ingtall DhwiAgenta Vers, 312 on your computer.

[t iz recommended that you cloze all other applications before
continuing.

Click Mest to continie, or Cancel bo exit Setup.

Cancel |

To continue press the buttton Next.



In the next window displayed on the screen we have to specify the communication
parameters of the managing server (or workstation):

]i,:.EL Setup - DYYAgentd

Set IP Address and TCP Port of DWMONS50 Main Server

Fleasze specify |P Address in format: s s s e [for example: 192.168.0.1] and TCP
Part nurmber, then click Mest.

IP &ddresz of Main Managing Server:
{192 16801

TCP Pot of Main Managing 5 erver:
|2100

¢ Back I Hest » I Cancel

One should enter IP address of the managing server and the port number to communicate

with other computers.
In the example above: IP address is 192.168.0.1 and the port number is 2100.
These values are default. IP address and port number should be entered carefully because

the program doesn’t control if these values are correct.



After setting the communication parameters and pressing the button Next we get the next
window on which we can start installing the agent in the Windows system. To install the
program press the button Install.

]i,:.zl Setup - DWAgent3

Heady to Install
Setup iz now ready to begin installing Dwfdgent3 on your computer.

Click Ihztall bo cantinue with the ingtallation.

< Back

Cancel |




Then the agent will be installed in the system.

]it.E! Setup - DWAgent3

Installing
Pleaze wait while Setup installz Dwiagentd on your complker.

Install Service Dwibgent3

I —

Eanzel |

After successfully installation of the module on the screen will appear the following
message:

Information X

@ Service installed successhully




To finish the installation one should press the button Finish (option “Run net” should be
assign as on the picture below).

fls! Setup - DWAgent3 3 = =] =i

Completing the DWAgent3 Setup
Wizard

Setup haz finizhed instaling DWwWAgent3 on your compker.

Click Finizh o exit Setup.

Communication parameters (IP address and the port numer) setting at the beginning of
the installation are written in a file dwagent3.ini.

i dwagent3.ini - Notepad =10 x|
File Edit Format Help
[DwmonS0_Address] ;'

IP=152.16858.0.1
[DwMons0_Port]
Port=2100




The file dwagent3.ini is placed in the Windows system folder (by default : C:\WINNT)
Parameters written in this file can be modified using a simple editor (eg. Notepad). To
activate them it is necessary to stop and start again the dwagent3 service.



5. The control of activity of the dwagent3 service.

To check if the installation and work of the dwagent3 service is correct one can use
standard Windows tools: EventViewer/Application in the module Computer
Management

E Computer Management

J fckion  Wiew |J1- -I‘| ||@

Marmne
ﬁeSystem Tools

@Stnrage

SﬁServices and Applications

@ Evert Viewer
E System Information
ﬁ Perfarmance Logs and Alerts

EI& Skorage

i-[_7] Disk Management
@ Disk, Defragmenter
= Logical Drives

@ Removable Storage
EEI--B# Services and Applications




E Computer Managemenkt

Jﬂctinn Wiew |J¢' -P|||@

Tree I

Q Computer Management (Local)
Elﬁ@ System Toals

El@ Event Viewer
¥ Application

| Security

&4 Performance Logs and Alerts
¥ 7] Shared Folders
a1 Device Manager
7 Local Users and Groups
[—:I@ Skarage
i[_] Disk Management
@ Disk Defragmenter
= Logical Drives
@ Femaowvable Starage
EEI--% Services and Applications

Tvpe | Date | Time | SOuUrce
@InFnrmatiDn 2005-04-27 10:11:37 ... DWaAgents
@Infnrmatinn Z006-04-27 10:10::09 ... DWAQentS
@Infnrmatinn 2006-04-27 5844 AM  Creative Service ...
@Infnrmatinn 2006-04-27 :03:01 AM - Creative Jervice ...
&Warning 2006-04-26 L2lilePM COM+
@Infnrmatinn Z2006-04-26 L0429 PM  Creative Service ...
@Infnrmatinn Z006-04-26 12:30047 PM - Creative Service ...

Event Properkties

Ewvent
Drate:
Tirne: 10:10
Type: |rformation
User: At

2006-04-27  Source:

Ewent |0 1

Computer: ANOT-STACOD

Dezcription:

Chditgentd
Categary: Mone

successfully.

Diata: €% Butes € Words

The description far Event 1D [ 1 ]in Sowrce [ D'hAgent3 | cannot be
found. The local computer may not have the neceszan registy information
or meszage DLL files to dizplay meszages from a remote computer. The
following information 1z part of the event: Service DWwWhgentd inztalled

x|

Cancel |

Apply




Event Properties 21X

Event
Drate: 2006-04-27  Sowce:  DWwihgentd + |
Time: 10:11 Categorny: Mone
Type: Information  Ewent 1D 3 + |
User: 4,

Computer: ANOT-STACOD

Dezcription:

The description far Event 1D [ 3 ] in Sowrce [ DMWAgent3 | cannaot be
found. The local computer may not have the neceszary regizty information
or meszage DLL files to display messages from a remote computer. The
following information iz part of the event: Service Dhwhogent3 started
successfully, DWROMSD [P Addres=132.1688.0.1, Port=2100.

[rata; €% Butes ) wiords

k. I Cancel | Spply |

As is shown on above screens two events of Information type for source DWAgent3 have
appeared with the following description:

1 Service DWAgent3 installed successfully

2 Service DWAgent3 started successfully, DWMONS50 IP Address=192.168.0.1,
Port=2100.



A current state of the service one can see in the module Computer Management in the

section Services:

E Computer Managemenk

| action  view |J<}=-P|||@|Jll n
Tree I Mame £ | Description | Status | Startup Type
Q Computer Management {Local) %.ﬁ.lerter Motifies sel. .. Manual
=- ﬁ& System Toals %APC PEE Server APC Power.., Disablzd
El @ Event Yiewer %.ﬁ.pplicatinn Manage... Provides s... Manual
P ! application %.ﬁ.utnmatic Updates Enables th...  Started Automatic
SECUrity %Backgmund Inkelig... TransfersfF... Manual
!_ Swskem %Client Service for M... Provides a..,  Started Autornatic
-G System Information % ClipBook Supports C... Manual
: ﬁ Performance Logs and Alerts %CONH Event Systerm Provides a...  Started Manual
i E Shar_«ed Folders %Cumputer Browser Maintains a... Started Automatic
s = Device Manager %Creative Service far,.. Started Autornatic
& Local Users and Groups %DHCP Client Manages n...  Started Aukomatic
= Storage %Distributed Link Tra... Sends nakif,.., Started Aukamatic
----- (L] Disk Management o '
. %Dlstrlbuted Transac,.. Coordinate. .. Mariual
----- @ Disk. Defragmenter )
%DNS Client Resolves a...  Starked Aukornatic

(==l Logical Drives

EEI--@ Remaovable Starage
EI--% Services and Applications
----- 4 WMI Control

% Services

-8 Indexing Service

%Event Lu:ug Logs event...
%Fax Service Helps vwau ...
%InCD Helper Helper ser...
%Indemng Service Indexes co...

B T karmak mammoe i

Owmidoe -

Started
Skarted

Skarted

Aukomakic

Aukornakic

Manual
Aukornakic
Disabled

[T T |



6. Remove of the DWAGENTS3 service.

Remove of the dwagent3 service is typically done by using a standard Windows
application: Control Panel/Add/Remove Programs

Ed Control Panel

File Edit Mjew Favorites Tools  Help

d=Back ~ = - | ‘Qisearch [ Folders §3| g I x @ | Ei

address |58 Control Panel

Mame ¢ | Zamrmenk |
.ﬁ.ccessil:uility Options Cuskomizes accessi, .,
%.ﬁ.ddmemwe Hardware Installs, removes, a...

Add/Remove Programs Installs and remove. ..

[#8] Adrinistr ative Tools Configures administ. ..
"“ Automatic Updates Set up Windows tao ..
@EDE Administrator Configures the Barl,.
BB Cohw Client Service For M.,
@ Drake) Time Sets the date, bime,...

Device Control Device Control
WA Display Cuskomizes your de. .
Folder Options Customizes the disp. ..
@ Fonts Displays and manag. ..




It is necessary to select the DWAgent3 program

Fj'j Add/Remoye Programs

Currently installed programs:
m Adobe Acrobat 5.0
E APC PowerChute Business Edition Console
E APC Power”hute Business Edition Server

|| Creative MediaSource

Add Nev i) Directs 8.1 Hotfix - KEB39643
i Direct? 9 Hotfix - KEG39643
E#) OvD Solution

fls DWAgent3 Yers, 3.12

Pragrams

Click here For support information.

(g InCD

¥4 Multimedia Launcher

k From yaur

ﬁ! Intel{R) PRO Metwork Adapters and Drivers

_{o| x|
Sort by | Mame ;I
Size 1Z2.4MB =
Size 1.05ME
Size 1.72MB
Size 15.0MB
Size 1.50MB

Change/Remove

Size

Size

6.81ME

So4kE )

DWAgent3 Uninstall

It is necessary to confirm our intention of deleting the DWAgent3 module by pressing a

button Yes




DWAgent3 Uninstall ]

Uningtall Status o]
Pleaze wait while D44 gentd iz remowved from your computer. l i"#_"

rinztalling Diwidgent3. .

I

Canicel |

Information - x|

@ Service uninskalled successFulky

DWAgent3 Uninstall X|

@ Diagentd was successtully removed From wour compuker,




After a successfully remove of the dwagent3 service it should disappear from a list of all

services ( after a short while)

E Computer Management

%IPSEC Palicy Agent
4

| action  wiew |JG=-&|||@|J » m Il om
Tree I Marme 7 | Descripkion I Skatus | Startup Type
Q Computer Management (Local) %.ﬁ.lerter Maotifies sel... Manual
Elﬁ% System Tools %AF‘C FEE Setver APC Power. ., Disabled
@ Event Yiewer %.ﬁ.pplicatiun Manage... Provides s... Marial
; @ Syskem Information %.ﬁ.utamatic Updates Enables th...  Started Aukaornatic
ﬁ Performance Logs and alerts %Backgrnund Intelig... Transfersf... Manual
&l Shared Folders 4 Client Service For N... Provides a...  Started Automatic
24 Device Manager 4% ClipBaok Supports ... Mariual
4 Local Users and Groups %COM+ Ewent Systemn  Provides a...  Started Manual
=& Storags 8 Computer Browser Maintains a...  Starked Autarmatic
""" (1 Disk Management %Creative Service for,.. Skarted #ukomatic
""" e D‘S“f Defre.ugmenter %DHCF‘ Client Manages n... Starked Aukarnatic
&) Logical Drives %Distributed Limk Tra... Sends notif... Started #utomatic
& é'gjferzn;: ;f;ﬁiﬁ?ﬂeﬂs %Distributed Transac,.. Coordinate. .. Manual
_____ % WM Contral %DNS Client Resolves a...  Started Automatic
% Bl %Event Lag Logs evenk,,,  Started Autamatic
Eﬂ--g Indesing Service %Fax SErvice Helps wou ... Marial
%InCD Helper Helper ser...  Started Automatic
%Indexing Service Indexes co... Disabled
%Internet Connectio...  Provides n... Manual
Manages [...  Started Aukornakic




If you have any Comments and Suggestions please send them
to:djack@djack.com.pl

http://www.djack.com.pl

7. Trademarks and Abbreviations.

* NetWare is a registered trademark of Novell Inc. in the United States and
other countries.

* Windows is a trademarks or a registered trademark of Microsoft
Corporation in the United States and other countries.

e Other company and product names are trademarks or registered
trademarks of their respective owners.



